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Cdn cri Quyet dinh s6 lg/2014/QD-TTg ngdy 05 th6ng 3 n5m 2014 ctta
Thti" tu6ng Chinh phu vd vi6c 6p dung HC thSng-q,ra, l1i ch6t lugng theo Ti6u
chudn qu6c.gia TCVN ISO 9001:2008 vdo hoat dQng cira c6c co quan, tO chirc
thu6c h6 th6ng hdnh chinh nhd nu6c;

Cdn cf Quytlt dinh s6 1295IQD-UBND ngey 16 thdng 5 ndm z0t6 cta
Uy ban nhdn d6n tinh Khdnh Hoa vC vi6c quy dinh chirc ndng, nhi6m vu, quy6n
han vd .o cd, t6 chirc cua Sd Du lich;

Theo y6u ciu tai Muc 5.4.1 ctatieu chuAn TCVN ISO 9001:2008 vd de
nghi cta Dai di6n Ldnh dao Ban Chi dao 6p dung TC\rN ISO 9001:2008 crja 36
Du lich tinh Kh6nh Hoa,

QUYET DINH:
Diiju 1. Th6ng qua vi6c 6p dung, duy tri c6i ti€n rhucrng xuy€n HQ th6ng

quirn lf ch6t lugng theo ti6u chuAn qr--o. gil TCVN ISO 9001:2008, So Du lich
tinh Kh6nh Hoa dAm bAo thuc hi6n c6c muc ti6u sau:

1. DAm b6o I 00 % thfr tuc hdnh chinh ciuo-c xu l1u dung tho.i gian quy dinh
tai c6c vin b6n quy dinh li6n quan;

2.Dtm b6o 100o/o vin b6n den co 6, dinh thoi han gi6i quytit phai duoc
theo d6i, d6n d6c vd thoi han gi6i qrytlt;

3. Giai qry6t loo % moi khidu nai, t6 cdo, tranh chAp, ph6n anh cua to
chric, c6ng dAn theo dtng ph6p luAt;

4. Dbm bio l00oh cdn b6, cong chuc, vi6n chuc duoc duo-c ddo tao qu6n
lj vC duy tri, cAi ti6n H0 thong quAn l1i ch6t lugng theo rieu chuAn qu0c'gia
TCVN ISO 9001:2008;

5. Giam thoi gian giai quyet rn6t sO fnu tuc hdnh chinh cho cdc t6 chu.c,
c5 nhan theo ycu cau cta uy ban nhan dan tinh Khanh Hoa;

6. Cung cdp lO0%o citc Thri tuc hanh chinh 0 mric d6 3 theo thriim quydn
cfia Sd Du lich;
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7. DAm bao 100% vdn bAn hirnh chinh theo danh muc quy dinh cua

UBND tinh duoc gui hodn todn bing di6n tu;

8. Hodn thdnh IOO % chi ti6u k6 hoqch ndm 2Ol9 duoc UBND tinh giao.

Didu 2. Cdc phdng, b6 phAn cua So Du lich tinh Khdnh llda co trirch
nhi€m: Thi6t lAp muc ti6u ch6t luo-ng, k6 hoach thuc hi6n mr-rc. ti6u va b6o caio

k6t qu6 thqc hi6n mpc ti6u ch6t luon-q, cua c6c phong/ b6 phAn d5n thu bi ISO dA

t6ng hqp b6o c6o chung, thoi gian bio c5:o vAo th6ng 12 ndm 2019 hodc theo
y6u cAu ctra Dpi di6n lSnh dao.

Diiju 3. Tru&ng c6c phong, bQ phan vir c6n bQ cdng chirc thuQc Sd Du lich
tinh Kh6nh Hda chiu tr6ch nhi6m thi hdnh./.

Noi nhQn:
- C6c thdnh vi€n Ban Chi dao ISO;
- Cdc phdng, don v! thudc Sd;
- Luu: VT, Thu ky ISO.
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